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Representing Discourse
through Argument Mapping
Techniques
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Overview

Online Consultations need support to realise their
potential.

Importance of ‘Deliberation’.

Facilitator a key réle in getting good results.

Discourse Analysis and measuring deliberation.

Argument mapping: making sense of complex
issues.
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Discourse Icons
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Facilitator

— Host — introduction to discussion topic.

— Host — weekly summary.

— Librarian — summary of debate when closed.
— Reporter — supplement to evaluation report.

User
— Clarifies argument structure.

Consultation Owner
— Overview of consultation responses.
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Display of Discussions in Online Forum
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Map of Discussions in Forum
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;| Re: Should baseball caps and "hoodies’ be banned from our shopping centres?

Cnce again it's the majority who hawe to suffer for the few
Just as motorcyclists have been for decades just because they woare leather jackets for protection and nothing to do with vialence.

£y Reply

Hi,

fes | agree to have a ban on hooded sweatshirts in shops and any other
public places. People should anly hawve their hooded sweatshirts awer
their head if it cold or raining. "Trend ar no Trend” these youngest

are disgrace to society on the way they dress and hang about in city
centres and shopping. They have so much going for them its about time
they take a good look at themselves in the Mirrar they would find the
ANSWer.

=hopping Centres and any public places should be allowed to take
whatever measures necessary to curb anti-social behaviour? These peaople
are a waste of space, the gowernment should introduce a learning centre
for them where they can leamn to be respect themselves, their

surrounding and autharity.

Fegards

zz| Re: Should baseball caps and ‘hoodies’” he banned from our shopping centres?

Im sorry this strikes me as nannying in the worst possible way. Whatever next regulation haircuts! | totally understand that the yob
culture needs tackling however i fail to see how discriminating against todays youths fashion is going to help.

€y Reply

| Re: Should baseball caps and "hoodies' be banned from our shopping centres?

Youth fashion is acceptable, we were all young once, HOWEYER, the hoody culture appears to be the equivalent of a uniform
adorned by those who want to anonyrmously switch to yob mode, they think they can get away with it since they can't be identified. If
they are perceived as "wictims" of & nanny state then what of the countless victims suffering from crimes commited by them.

£y Reply



Map of whole

Discussion
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Display of Threads in Discussion

13 reply 12
¢~ _ |
12 Iy 1 -
repiy | i
14 reply 12
i— o
o & 15 reply 1
k | N
Should bhasehall caps & ﬁ. -
‘hoodies' be hanned from 16 reply 1 %
shopping centres? 19 reply 18
i & \ & |
17 reply 1 18 reply 17 | "
20 reply 18
t x
‘L =Y | w Shopping precincts are usually privately owned and
therefore the owners have every right to deciede what ar
21 reply 1 | " what is acceptable.
23 reply 21
i &
24 reply 1
& - ES & =
. SR - % - & .
28 reply 26 reply 25 27 reply 26 28 reply 27 Diagram of thread 13
S ]
% %
. 31 reply 30 32 reply 31




Display of Single Thread within Discussion
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Moderator’s Overview of Discussion
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Shop owners helieve that Shops setto lose £1am in
'hoodies' intimidate trade due to intimidation.
leqitimate customers.
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Individual's experiences of
harrasment.
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Problems & Further Work

Problems

Resource implications.
Objectivity.

Further work

Utilise other Discourse Analysis dimensions.

Maps of topics rather than threads.

Allow users to create arguments with these
icons.
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Conclusions

Online Consultations a valued means of
participation.

Supporting Facilitation vital to meaningful debate.

Data available through Discourse Analysis.

Present this data using mapping techniques.

Provides overviews of debate:
— To stimulate participation.
— To assist in evaluation.
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